
Understand Why Advisors Leave
34% of employee advisors and 41% of independent 
advisors say they may not stay with their current firm 
in the next one to two years.

Address Key Pain Points
Approximately 50% of advisors who intended to leave 
their firm actually did within two years.

Use Technology to Build Loyalty
Significant gains in advisor satisfaction were linked to 
improved technology and operational support.

Prioritize Leadership and Culture
Advisors who feel confident in firm leadership are far 
more likely to remain loyal.

Create a Retention Strategy
Satisfaction among employee advisors rose 49 points 
year-over-year when compensation, technology and 
support were improved.

Empower Your Advisors with Docupace. 
Learn how modern technology can improve retention and drive loyalty.

Docupace is a solutions provider focused on digitizing and automating operations in the 
financial advice and investment industry. Financial services firms use the Docupace Platform 
(a cloud-based, integrated software suite) to reduce back-office expenses, improve 
efficiency, strengthen recruiting and enhance the experience of advisors and investors.
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